KORY CORONADO

Green bay, WI * (920) 530-1630 * kory.coro@gmail.com * https://coronadobros.weebly.com/

SUMMARY OF QUALIFICATIONS

e 6+ years of exceptional customer service and interpersonal communications experience
developed from working with customers, business professionals, and staff

e 8 years’ experience with photography, videography, and editing using Adobe Creative
Suite programs such as Photoshop, Lightroom, Premiere Pro, and After Effects
Experience with sound and music editing software such as Pro Tools, and Logic
Knowledge of international business practices, content creation, and media editing
process in Japanese production

EDUCATION

Northeast Wisconsin Technical College, Green Bay, WI May 2021
Associates Degree, Digital Media Technology

EXPERIENCE

ASSISTANT MANAGER

Pet Supplies Plus, Suamico, WI January 2019 - Present
e Facilitated more than $300,000 in gross revenue in a one-year period

Compute sales prices, total purchases, and receive process or credit payment

Oversee hiring and training process of new employees

Greet customers and ascertain needs of each customer

Provide excellent customer service and support

Counted cash and reconciled charge sales and cash receipts with total sales to verify
accuracy of transactions and merchandise sold

OTHER WORK EXPERIENCE

Server July 2018 - December 2019
Skaliwags, Green Bay, W1

Dishwasher/Server
The Bottle Room, Suamico, W1 August 2013 - July 2017
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